
 HEPATITIS C RESOURCES FOR CLIENTS AND PROVIDERS

ORGANIZATION WEBSITE HELPLINE    
NUMBER

HELPLINE 
HOURS* SERVICES

Amer. Assoc. for the Study of Liver Diseases www.aasld.org n/a n/a
Website includes patient and provider 
information on hepatitis, including a physician 
referral service.

American Liver Foundation www.liverfoundation.org 800-465-4837  9am-5pm   
M-F ET

Support groups, chapter events, information, 
and educational materials. Chapters in San 
Diego, Los Angeles and No.Cal.

California AIDS Hotline www.sfaf.org/aboutsfaf/hotline.html 800-367-2437
9am-5pm   
M-F PT     

(Tues till 9pm)

Helpline provides information on both HIV and 
HCV resources in CA.

Centers for Disease Control and Prevention www.cdc.gov/hepatitis 888-443-7232  24-hour
Recorded information on hepatitis and fact 
sheets by fax.  Live counselors available.

Harm Reduction Coalition www.harmreduction.org n/a n/a
Website includes harm reduction information 
and a link to the HCV harm reduction project.

Hepatitis C Connection www.hepc-connection.org 800-522-4372  7am-5pm   
M-F MT

Live counselors available to provide 
information about living with HCV.

Hepatitis C Support Project www.hcvadvocate.org n/a n/a
Information, education, and support for HCV 
positive clients and their caregivers.

Hepatitis Central www.hepatitis-central.org n/a n/a News on HCV infection, diagnosis, symptoms 
and treatment.

Hepatitis Foundation International www.hepfi.org 800-891-0707  9am-5pm   
M-F ET

Live counselors available. MD referrals, 
educational materials, knowledge, and support.

HIV/AIDS/Hepatitis C Nightline n/a 800-273-2437  5pm-5am   
M-S PT

Emotional support for people with HIV or HCV 
and their caregivers during evening and 
nighttime hours.

HIV and Hepatitis.com www.hivandhepatitis.com n/a n/a
Information about HCV and HCV/HIV 
coinfection.

Latino Organization for Liver Awareness www.lola-national.org 888-367-5652 9am-5pm   
M-F ET

Prevention, education, and treatment referral 
services for the Latino\American community 
and other underserved populations.

Los Angeles Hepatitis C Task Force www.hepctaskforcela.org n/a n/a
Online resource guide for HCV services in Los 
Angeles County.

National Institutes of Health http://medlineplus.nlm.nih.gov/     
medlineplus/hepatitisc.html n/a n/a

Information about HCV including research and 
clinical trial information.

Veterans Affairs National Hepatitis C Program www.hepatitis.va.gov 800-827-1000 6am-7pm  
M-F CT

Information about hepatitis for health care 
providers inside and outside the VA system, 
veterans, and the general public. 

*ET=Eastern Time, PT=Pacific  Time, MT=Mountain Time, 
CT=Central Time 
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 These resources are provided by the California Department of Health Services' Hepatitis C Unit (510-620-3434) for informational purposes only.  For medical advice, please consult 
a qualified physician.


